Chapter 6. Incident Response Notification and Procedures 

6.1 Spill Notification – Call Down List

LOCAL
	Department 
	Hours
	Phone Number

	Emergency Dispatch1
	
	911

	Department of Public Works (DPW)2
	Mon. – Fri. 8 am – 4 pm
	781-275-7605

	
	All other hours
	911

	Board of Health3
	Mon. – Fri. 8 am – 4 pm
	781-275-6507 


1 Notify dispatch immediately of any incident whereby hazardous materials are spilled, leaked, or released to the environment (Bylaw sections 2.6 and 3.1.11).
2 Notify DPW of any incident whereby hazardous materials are spilled, leaked and could enter any drain line, sewer line, water course, or aquifer protection zone.
3 Notify Board of Health of a spill or leak of hazardous material as soon as possible and within two (2) hours.

STATE
	Department/Agency 
	Hours
	Phone Number

	Department of Environmental Protection (DEP) Wilmington, MA Regional Office
	(M-F 8:45 am – 5 pm)
	978-694-3200

	DEP – Spill Line
	24 hours a day, 7 days a week
	888-304-1133

	Massachusetts Water Resources Authority
(MWRA) – Main Switchboard
	Mon. – Fri. 8 am – 5 pm
	617-242-6000

	MWRA – Sewer Emergency Line
	24 hours a day, 7 days a week
	617-305-5940



FEDERAL
	Department 
	Hours
	Phone Number

	National Response Center
	24 hours a day, 7 days a week
	800-424-8802


				
PRIVATE HAZARDOUS WASTE TRANSPORTER CONTRACTOR

	Company Name 
	Contact
	Phone Number

	
	
	



PRIVATE CLEAN-UP CONTRACTOR

	Company Name 
	Contact
	Phone Number

	
	
	



SPILL RESPONSE RELATED HEALTH INFORMATION
	Department/Agency 
	Phone Number

	Emerson Hospital – Emergency Room, Concord, MA
	978-287-3690

	Lahey Hospital – Emergency Room, Burlington, MA
	781-744-8100

	24 Hour Emergency Contact Number(s) from MSDSs 
(Required by to be provided by shipper of hazardous materials per 49 CFR § 172.604)
	



6.2 Potential Release Hazards and Plan for Prevention and Response. 

[bookmark: _GoBack]Identify and provide detail of potential hazards, spills and/or release situations associated with storage and use of hazardous materials and wastes at the facility and the procedures and equipment involved to prevent and/or respond them. Complete the following or indicate N/A if not applicable. If other scenarios or pathways exist, please add those to this Chapter.

a) Uncontrolled reaction of incompatible materials, especially wastes. Create subsections for all possible reaction scenarios (e.g. fire, explosion, toxic gas generation, etc.).
Potential Reaction:
Spill Prevention:
Spill Response:

b) Unloading operations for hazardous materials (e.g. ramps, special forklifts, spill containment, etc.)
Potential Hazard:
Spill Prevention:
Spill Response:
	
c) Run-off from hazardous material handling areas to other areas of the facility or environment Create subsections for all relevant conduits to the facility or the exterior environment (e.g. via floor drains, trench drains, culverts, exterior paved areas, storm drains/catch basins, etc.).
Potential Hazard:
Spill Prevention:
Spill Response:

d) Flooding
Potential Hazard:
Prevention:
Response:

e) Adverse effects of equipment failure or power outages
Potential Hazard:
Prevention:
Response:

f) Hazards to public health, safety, or welfare or the environment from fires, explosions, spills, or any other unplanned or non-sudden release of hazardous materials to air, soil, surface water, or ground water. Create subsections for all relevant hazardous materials impacting public health or entering the environment.
Potential Hazard (e.g. route of exposure):
Prevention:
Response:

g) Undue exposure of personnel to hazardous materials. Create subsections for all relevant hazardous materials.
Potential Hazard (improper or missing PPE):
Prevention:
Response:

6.3 Evacuation Plan

Describe the signals or notifications used to begin facility evacuation and the evacuation routes to be taken.  Include alternative evacuation routes in your explanation.  Include Evacuation Route on a Figure in  Chapter 5.
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